0270372014 18:24 FAX 713 850 1530 POST OAK MOTOR CARS 1000170020

Post Oak Motor Cars, Ltd.

Factory Authorized Dealer
1530 West Loop South
Houston, TX 77027
Ph. 713.850.1530 TFax.713.850.1044
www.postoakltd.com

N

. VEHICLE .IDENTIFICATION  [MILEAGE oul ° DATE QUT . | T
JOHN B. GOODMAN SCBDR33WL7C047901 ) 11447 11/17/09 13762 A l
109 NORTH POST OAK LANE,STE 42 , _ —l'FOD - C
HOUSTON TX 77024 [YEAR{MAKE D CMODEL: - ot i S CQLORT TAG NO .,
07 | BENTLEY GTC BELUGA 05009
CeusT.No. | LIcENgs ol HOME TPHONE s Ll WORKCPHONE: o [iSToeK MO | PROD.DATE [ SERVIADV. “TERMS
300D02 | 380WBJ | 713-572-7656] 713-870-1702pcoars01 | 00/00/00 |SIB CASH
CUST. LAROR RATE .| - DELIV.DATE .| - DELIV.MILES |NTLEAGE IN | 'DATE IN - | IN-SERV ‘DATE | - '
140 05/05/07 35 11445 |11/12/09(05/05/07
Service Dept Direct: 713-297-2870 [ ] casH I ] CHECK# [ 1 AMEX
ROLLS-ROYCE & BENTLEY LABOR RATE $140 PER FLAT RATE HOUR [ 1 ME/v {1 DISCOVER [ ] CHARGE

SHOP OUR NEW ONLINE BOUTIQUE AT WWW.BENTLEYHOUSTON.COM

LINE - SRS b?.COﬁE:'J'?Aiﬁ-bbx.ff,f;TEcﬂl':7:ﬁ5”';:f;;r;wr“ffJ;HQURsygTYE.TYPE.”f-_-.AmcuﬁTg:__
% NEXT SERVICE DUE FEB/2010

A
‘om CLIENT STATES THAT CHECK ENGINE LIGHT IS ON
¢k VERIFIED CUSTOMER COMPLAINT, CONNECTED 5052, FOUND 1 FAULT FOR BANK 2
SECONDARY AIR SENSOR. PERFORMED WIRING AND SENSOR CHECKS PER GFF. FOUN
SENSOR FAULTY, FULL OF SAND AND DIRT. 01290043/50 REMOVE AND REPLACE
SENSCR, REMOVED FILTER FCR BANK 2 SAT, FOUND FULL OF DIRT. REPLACE BA
NK 2 SAI FILTER. 26651993%/60
ERASE FAULTS, RESET BASIC SETTINGS, ROAD TEST AND RECHECK FOR FAULTS,
NO FAULTS STORED 01210000/50

TOTAL /160
All W
07C206051 SENSOR SAI S5YS 1 W
7M3131351 FILTER SAT 1 W

Line Total.....

B
‘om PICK UP/DELIVERED CUSTOMER
* PICKED UP VEHICLE FROM CLIENT'S HOME AND DELIVERED BACK.

PUD AS9 W
Line Total.....

CUSTOMER COPY - PAGE 01

STATEMENT OF DISCLAIMER on behalf of servicing dealer, I hereby certify that the information contained
he factory warranty constibutes all of the wavranties with xespect to the | hereon is accurate uniess otherwise shown. HWarranty services described were
ale of this item/fitems. The Seller hereby expressly disclaims all performed at no charge to owner. There was no indication f{rom the appearance of

arranties either express or implied, ingluding any implisd warranty of the vehicle or otherwise, that any part repaired or replaced under this claim

erchantability or fitness for a particular purpese. Seller neither had been connected in any way with any accident, negligence or misuse., Records

ssumes nor authorizes any other person to assume for it any iiability in supporting this claim are available for (1) year from the date of payment nctifi-

onnection with the sale of this item/items. cation at the servicing dealer for inrspection by manufacturer's repregentative,

CUSTOMER SIGNATURE {SIGNED) DEALER, GENERAL MANAGER OR AUTHORIZEDR PERSON (DATE)




0270372014 18:25 FAX 713 850 1530

POST OAK MOTOR CARS

g10002/0020

Post Oak Motor Cars, Ltd.
Factory Authorized Dealer
1530 West Loop South
Houston, TX 77027
Ph. 713.850.1530 Fax.713.850.1044
www.postoakltd.com

. VEHICLE - IDENTIFICATION = MILEAGE QUT - DATE oUT |  ENVOICEH NO,

JOHN B. GOODMAN SCBDR33W17C047901 11447 11/17/09 13762 A

109 NORTH POST OAK LANE,STE 42| _ . U . EOD - C

HOUSTON TY 77024 YEARMARE IS e MODRL - COLOR - TAG NG,

07 | BENTLEY GTC RELUGA a5009

“ougT.no. | LICENSE - .| HOME BHONE | WORK PHONE' srock w0 pRODLDATE | SERVIADV. U THRME
3O0D02 3I80WRJ 713-572-7656 713~870~1702hca47901 OO/OO/OO SJIB CASH
CUST LABOR RATE |~ DELIV.DATE | DELIVIMILES “{NMTLEACE. IN. | DATE IN: | IN-SERV DATE ™ = = -

140 05/05/07 35 11445 11/12/09 05/05/07

Service Dept Direct: 713-297-287C [ ] casH [ ioCHECKH | 1 AMEX
ROLLS-ROYCE & BENTLEY LABOR RATE $140 PER FLAT RATE HOUR (Y Moy [ ] DISCOVER I 1 CHARGE
SHOP OUR NEW ONLINE BOUTIQUE AT WWW.BENTLEYHOUSTON.COM
LINE ~+ -5 .. 0. OPICODE FATL~CD . . .. TECH. L CHOURS/QTY 4 IYPE « 7 AMOUNT- T
C
‘om QUALITY CHECK-RECORD MILEAGE QUT
¢ K 11447

Qc All
Line Total.....
TOTAL-CUSTOMER NoCharge
CUSTCOMER COPY - PAGE 02

STATEMENT OF DISCLAIMER
he factory warranty constitutes all of the warranties with respect to the
The Seller hereby expressly disclaims all
including any implied warranty of
Seller neither

ale of this item/items.
arranties either express or implied.
erchantabllity or fitness for a particular purpose.
ssumes nor authorizes any other person to assume for it any liability in
onnection with the sale of this item/items.

CUSTOMER SIGNATURE

on behglf of servicing dealer, I hereby certify that the information contained
hereon is accurate unless otherwise shown,
performed abt obe charge to owner. There was no indication from the appearance of
the vehicle or otherwise, that any part repaired or replaced under this ¢laim
had been connected in any way with any accident, negligence or misuse. Records
supporting this claim are available for (1) year from the date of payment notifi-
cation at the servicing dealer for inspection by manufacturer's representative.

Warranty services described were

{SYGNED) DEALER, GENERAL MANAGER OR AUTHCRIZED PERSOM {DATE}




0270372014 18:25 FAX 713 850 1530 POST OAK MOTOR CARS 1000370020

Post Oak Motor Cars, Ltd.

Factory Authorized Dealer
1530 West Loop South
Houston, TX 77027
Ph. 713.850.1530 Fax.713.850.1044

www.postoakltd.com ‘l/
“VEMICLE IDENTIFICATION  |MILEAGE OUN ~  DATE QUT 'Ar INVOLCE RO,
JOHN B. GOQODMAN SCBDR3ZWLIT7C047901 11168 11/03/09 \ 13707 A
109 NORTH POST OAK LANE,STE 42 I B | Neon - ¢ \
HOUSTON TX 77024 |vEAR] makm - | wopEn | coLon B
07 | BENTLEY GTC RELUGA 05860
cuat wo. | LICENSE | HOME ‘PHONE- i | WORK PHONE  © | STOCK NO..| ~ PrOD.pATE _ | SERV,ADV. THERMS
O0D02 380WBJ 713-572-7656{ 713-870-1702rco4a7901 OO/OO/OO STB CASH
CUST ,LABOR RATE| “DELIV,DATE | DELIV.MILES |MILEAGE IN.{. ~ DATE-IN . - | IN-SERV-DATE | =~ -~
140 05/05/07 35 11168 10/30/09|05/05/07
Service Dept Direct: 713-287-2870 [ 1 CAsH [ ] CHECK# [ 1 AMEX
ROLLS-ROYCE & BENTLEY LABOR RATE $140 PER FLAT RATE HOUR 1 we/v [ ] DISCOVER [ 1 CHARGE

SHOP OUR NEW ONLINE BOUTIQUE AT WWW.BENTLEYHOUSTON.COM

LINE 5 0 g CONE - BAT L O e T L e U HOURS SQTY S TYPE L AMOUNT
* NEXT SERVICE IS DUE IN FEBRUARY/ZOIO

CONTACT: MR. GOODMAN @ 713-870-1702
OR 713-263-2550

A CLIENT STATES THAT ROOF FAULT LIGHT IS ON

& FOUND FAULT FOR OVERSPEED WARNING.
CLEARED FAULT AND CHECK TOP OPERATION.
NO CHARGE.
AZ22
Line Total.....
B CLIENT STATES THAT FLAT TIRE LIGHT IS ON
* FOUND ALL TIRES TO BE EQUALLY LOW ON AIR. SET PRESSURES AND RESET LIG
HT.
NO CHARGE
A22
Line Total.....
C PERFORM CAMPATGN SC0913 HOOD POTENTIOMETER
* PERFORMED RECALL

61665099/20

CUSTOMER COPY - PAGE 01

STATEMENT OF DISCLAIMER On behalf of servicing dealer, I hereby cercify that the information contained
le factory warranty congbitutes all of vhe warranties with respect te the | hereon is accurate unless ctherwise shown. Warranty services deserlbed were
ale of this item/items. The Seller hereby expressly disclaims all performed at no charge to owner, There was no indication from the appearance of
1rranties either express or implied, inciuding any implied warranty of the vehicle or otherwise, that any part repaired or replaced under this claim
rrchantability or fitness for a particular purpose., Seller neither had been connected in any way with any accident, negligence orxr misuse. Records

ssumes nor authorizes any other person to assume For it any liability in | supporting this claim are available for {1} yeax from the date of payment notifi-
onnection with the sale of this item/items. cation at the servicing dealer for inspection by manufacturer's representative.

CUSTOMER SIGNATURE {SIGNED) DEALER, GENERAL MANAGER QR AUTHORIZED PERSON (DATE)




020372014 18:25 FAX 713 850 1530 POST OAK MOTOR CARS g 0004/0020
Post Oak Motor Cars, L.td.
Factory Authorized Dealer
1530 West Loop South
Houston, TX 77027
Ph. 713.850.1530 Iax.713.850.1044
www.postoakltd.com
- VEHTCLE . IDENTIFICATION IMILEAGE QUT - DATE our INVOLCE NO,
JOHN B. GOODMAN SCBDR33W17C047901| 11168 11/03/09 137067 A
109 NORTH POST OAK LANE,STE 42| _ _ EQD_ - ¢
HOUSTON T 77024 {XEAR'E:UMAKR' . MODEL © "l COLOR 1. hG O,
07 | BENTLEY GTC RELUGA 05860
QUST.NO. | LICENSE © | HOME PHONE | . WORK_PHONE " STOCK ‘NO. | PROD.DATE - | SERV.ADV. TERMS
300D02 | 380WBJ 713-572-7656{ 713-870-1702coave0r |00/00/00 |SJIB CASH
CUST . LABOR RATE | .° DELTV.DATE : DELIV.MIIES! |MILEAGEIN- . DATE IN TN~ SERV DATE {70
140 05/05/07 35 11168 |10/30/09|05/05/07
Service Dept Direct: 713-297-2870 [ 1 ChSH I i CHECKH# (.1 AmMEX
ROLLE-ROYCE & BENTLEY LABOR RATE $140 PER FLAT RATE HOUR (71 Mo/ {1 DISCOVER [ 1 CHARGE
SHOP OUR NEW ONLINE BOUTIQUE AT WWW.RBENTLEYHOUSTON.COM
LINE . - UUDRSCODE . BAILSCD T UTRCH. L . 'HOURS /QTY - TYPE CAMOUNT. - - .-
A22 W
3W78596123E POTENTIOMETER 1 W
Line Total.....
D QUALITY CHECK-RECORD MILEAGE OUT
* 11168
QC A22
Line Total.....
TOTAL-CUSTOMER NoCharge

CUSTOMER COPY - PAGE 02

STATEMENT OF DISCLAIMER
e factory warranty constitutes all of the warranties with respect to the

On behalf of servicing dealer,

ale of this itew/items. The Seller hereby expressly disclaims all performed at no charge to owner,

hereon is accurate unless ctherwise shown.

I hergby certify that the information contained

Warranty services described were

There was no indication from the appearance of

rranties either express or implied, including any implied warranty of
erchantability or fitness for a particular purpose. Sellex neither
ssumes nor authorizes any other person to assume for it any liability in

nnection with the sale of this item/items.

CUSTOMER SIGNATURE

the vehicle or otherwise, that any part repaired or replaced under this claim

nad been connected in any way with any accident, negligence or misuse. Records
supporting this claim are available for (i} year from the date of payment notifi-

cation at the servicing dealer for inspection by wanufacturer's representative.

{SIGNED} DEALER, GENERAL MANAGER OR AUTHORIZED PERSON {DATE}




0270372014 18:26 FAX 713 850 1530 POST OAK MOTOR CARS 1000570020

Post Oak Motor Cars, Ltd.

Factory Authorized Dealer
1530 West Loop South
Houston, TX 77027
Ph. 713.850.1530 Fax.713.850.1044
www.postoakltd.com \\/

. VEHICLE IDENTIFICATION  |MILEAGE OUN " DATE QUT *h INVOICE NO.

JOHN B, GOODMAN SCBDR3I3W17C047901) 10674 | 07/21/09 13175 A

109 NORTH POST OAK LANE,STE 42| i . . L EOD -M1

HOUSTON TH 77024 |¥EAR{UMARE G G MODRL © o | dorare ot T e NG -

07 | BENTLEY GTC BELUGA 04486

CUST-NO .| LICENSES | HOME PHOME -1 - WORK PHCNE -~ - | STOCK M0, |/ PROD.DATE . | SERV.ADV. - | TERMS
300D02 | 380WRJ 713-572-7656] 713-870-1702rcoav0r | 00/00/00 [SIB CASH
CUST . LABOR ‘RATE:| = DELIV,DATE | DELIV:MILES {MILEAGE TN | ‘DATE N . | IN-SERV DATE |07 o

140 05/05/07 35 10674 |07/14/0905/05/07

Service Dept Direct: 713-237-2870 [ 1 CASH [.....] CHECKi# (] AmMBX
ROLLS-ROYCE & BENTLEY LABOR RATE $140 PER FLAT RATE HOUR { 1 mMc/v { ] DISCOVER [} CHARGE

SHOP OUR NEW ONLINE BOUTIQUE AT WWW.BENTLEYHOUSTON.CCOM

LINE oo 50 OB L QODE (o FAT L OO 0 i MROH L+ 0 T U HOURS / QY TYPE L AMOUNT
¢ CONTACT: SHERYL @ 713-263-2551

A CLIENT STATES THAT RIGHT/FRONT TIRE HAS GOUGE IN IT - PLEASE

REPLACE TIRE - QUOTE $675
& REPLACED RIGHT FRONT TIRE. CHECKED WHEEL FOR BENDS. NONE FOUND. JUST

LIGHT RASH ON CHROME. SET TIRE PRESSURES, AND RESET TPM SYSTEM.

.80
A22 C 104.00
3W0601313L PIRELLI 275/35 1 c 546.00
WHEEL WEIGHT WHEEL WEIGHT 1 c 15.00
TTRE DISPOSAL TIRE DISPOSAL 1 C 5.61
Line Total..... 670.61

B QUALITY CHECK-RECORD MILEAGE OUT
& 10674

QcC A22
Line Total.....

CUSTOMER COPY - PAGE 01

STATEMENT OF DISCLAIMER On behalf of servicing dealer, I hereby certify that the information contained
Harranty services described were

he factoxy warranty ¢onstlivutes all ef the warranties with respect to the | hereon is accurate unless ctherwise shoun,
ale of this item/items. The Seller hereby expressly disclaims all performed at no charge to owner. There was no indication from the appearance of
arranties either express or iwplied, including any iwmplied warranty of the vehicle or otherwise, that any part repaired or replacsd under this claim
had been connected in any way with any accident, negligence or misuse. Records
supporting this claim are available for (1) year from the date of payment nobifi-
cation at the sexvicing dealer for inspection by manufacturer's representative.

lerchantability or fitness for a particular purpose. Seller neither
ssumes nor authorizes any other person to assume for it any liability in
onnection with the sale of this item/items.

CUSTOMER SIGNATURE {SIGNED) DEALER, GENERAL MAMAGER OR AUTHORIZED PERSON {DATE




0270372014 18:26 FAX 713 850 1530 POST OAK MOTOR CARS 1000670020

Post Oak Motor Cars, Ltd.

Factory Authorized Dealet
1530 West Loop South
Houston, TX 77027
Ph. 713.850.1530 Fax.713.850.1044

www.postoakltd.com

C YVEHICLE IDENTIFICATION ~ {MILEAGE oUT DATE QUT CINVOICE NO,
JOHN B. GOODMAN SCBDR3IIWL7C047901} 10674 | 07/21/09 13175 A
109 NORTH POST OAK LANE,STE 42| _ |l EOD - C
HOUSTON T 7024 [ YEAR [ CMARB-e S MODRL - - COLOR o PAG NO,
07 | BENTLEY GTC BELUGA 04486
CUST.NO. | LICENSE .. | HOME PHONE. . -] WORK. PHONE . ... .| STOCK.NO. | . PROD.DATE -} SERV.ADV. - | TERMS
300D02 | 380WRJT 713-572-7656! 713-870-1702RFco47901 00/00/00 |8JIB CASH
‘CUST.LABOR RATE | DELIV.DATE |  DELTV.MILES |MILEAGE IN | DATE AN | IN-SERV DATE { © S
140 05/05/07 35 10674 |07/14/09|05/05/07
Service Dept Direct: 713-297-2870 [ ] CAsH [ ] CHECK# ( ] AMEX
ROLLS-ROYCE & BENTLEY LABOR RATE $140 PER FLAT RATE HOUR [ ] MC/V { ] DISCOVER [ 1 CHARGE
SHOP OUR NEW ONLINE BOUTIQUE AT WWW.BENTLEYHOUSTON.COM
LINE =0 i Op CODR FRAL L~ e b TRCH b T e 0  HOURS QI TY PR L G AMOUNT .
Parts 566.61
Shop Supplies 7.28
SalesTax 47 .35
Labor 104.00
TOTAL~CRCARD 725.24

CUSTCMER COPY - PAGE 02

STATEMENT OF DISCLAIMER on behalf of servicing dealer, I hereby certify that the information contained

he factory warranty constitutes all of the warranties with respect to the | hereon is accurate unless otherwise shown. Warranty sexvices described were

ale of this item/items. The Seller hereby expressly disclaims all performed at no c¢harge to owner, There was no indication from the appearance of
arranties either express or implied, including any implied warranty of the vehicle or otherwise, that any part repaired or replaced under this claim
erchantability or fitness for a particular purpose. Seller neither had beern connected in any way with any aceident, negligence or misuse, Records

ssumes nor authorizes any other persen o assume for it any liability in supporting this claim are available for (1) yvear from the date of paywent notifi-

onnection with the sale of this item/items. cation at the servicing dealter for inspection by manufacturer's representative.

CUSTOMER SIGNATURE (SIGNED) DEALER, GENERAL MANAGER OR AUTHORIZED PERSON (DATE)




0270372014 18:26 FAX 713 850 1530 POST OAK MOTOR CARS g10007/0020

Post Oak Motor Cars, Ltd.

Factory Authorized Dealer
1530 West Loop South
Houston, TX 77027
Ph. 713.850.1530 Fax.713.850.1044

www.postoakltd.com \Q/
—— . A
CVEHICLE IDENTIFLCATION MILEAGE OUT - DATE QUT THVOICH NO. \
JOHN B. GOCDMAN SCBDR3I3W17C047901| 10438 | 05/26/09 129819 A
109 NORTH POST OAK LANE,STE 42 S E— ——1IEOD - C
HOUSTON TX 77024 LYEAR |- MAKE S MODELT e P COROR T T e G e
07 | BENTLEY GTC BELUGA 03934
‘CUgr NG, | LICENSE - |  HOME PHONE . :-. . | WORK'PHONE: “. ' "l STOCK NO. | PROD.DATE ~ |  SERV.ADV. - | TERMS
FO00D02 | 380WBJ 713-572-7656] 713-870-1702pco4a7901 00/00/00 |SJB CASH
CUST.LABOR RATE_| - DELIV,DATE .| DELIV.MILES |MILEAGE IN | : DATE TN " |'IN-SERV DATE{ - = :
140 05/05/07 35 10436 |05/18/09|05/05/07
Service Dept Direct: 713-297-2870 [ } CASH [ ] CHECKi#__ {1 AMEX
ROLLS-ROYCE & BENTLEY LABOR RATE $140 PER FLAT RATE HOUR [ 1 MC/v [ ] DISCOVER {1 CHARGE
SHOP QUR NEW ONLINE BOUTIQUE AT WWW,BENTLEYHOUSTON.COM
LINE ¢ o o {OPLCODE. «+ FATLACD & PECH. ~o o oL i HOURS/ QI YRR, AMOUND
A CLIENT STATES THAT CONVERTIBLE TOP DOES NOT CLOSE AT ALL
o VERIFIED COMPLATINT. CONNECTED 5052 AND CHECKED FOR FAULTS. FOUND 1 FAU
T 0200 FOR IMPLAUSABLE SWITCH. CHECKED BLOCK VALUES WHILE MOVING TOP.
FOUND RIGHT TONNEAU COVER LATCH NOT INDICATING POSITION
61011999/50 REMOVE AND REPLACE REAR TONNEAU COVER LATCH ASSEMBLY
61941910/50 ADJUST LATCHES FOR PROPER OPERATION. SET TOP BASIC SETTING
4. CYCLE TOP AND CHECK OPERATION, OK 61941610/50
01290000/20
TOTAL /170
All W
AW7825395C ASSY TONNEAU L 1 W
Line Total.....
B PERFORM TEXAS STATE INSPECTION
x PERFORMED STATE INSPECTION.
.50
TSI A22 C 39.75
Line Total..... 39.75
CUSTOMER COPY - PAGE 01
STATEMENT OF DISCLAIMER On behalf of servicing dealer, I hereby certify that the information contained
he factory warranty constitutes all of the warranties with respect to the | herecon is accurate unless otherwise shown. Warranty services described were
ale of this item/items. The Seller hereby expressly disclaimg all performed at no charge to owner. There was no indication f£rom the appearance of
arranties either express or implied, inecluding any implied warranty of the vehicle or otherwisge, that any part repaired or repiaced under this claim
erchantability or fitness for a particular perpose. Seller neither had been connected in any way with any sccident, negligence or wmisuse., Records
ssumes nor avthorizes any other person to assume for it any liability in supporting this claim are available for {1} year from the date of payment notifi-
connection with the sale of this item/items. cation at the servicing dealer for inspection by manufacturer's repregentative.
CUSTOMER SIGNATURE (SIGNED) DEALER, GENERAL MANAGER OR AUTHORIZED PERSOK (DATE}




0270372014 18:26 FAX 713 850 1530 POST OAK MOTOR CARS 1000870020

Post Oak Motor Cars, Ltd.
Factory Authorized Dealer
1530 West Loop South
Houston, TX 77027
Ph. 713.850.1530 Fax.713.850.1044
www.postoakitd.com

" VEHICLE IDENTIFICATION ~ IMILEAGE CUY  DATE OUT | INVOICE NO.
JOHN B. GOODMAN SCBDR33W17C047901 | 10438 | 05/26/09 12919 A
109 NORTH POST OAK LANE,STE 42| _ I _ oD -
HOUSTON TX 77024 |YBARF - MARE ) CMODEL - “COLOR = -TAG NG,
07 | BENTLEY GTC RELUGA 03934
OUST.NO.| © LICENSE o | HOME BHONE. . . | WORK PHONE - . . |.8TOCK NO. |- PROD.DATE | SERV.ADV. | TERMS
300D02 | 380WBJ 713-572-7656| 713-870-1702pcoa7901 | 00/00/00 [SIB CASH
CUST. LAROR. RATE .1 “DELIV.DATE - | DELIV. MILES IMILEAGE IN“1 - DATE IN: - | IN-SERV DATE | o LR
140 05/05/07 35 10436 [(05/18/09 {05/05/07
Sexvice Dept Direct: 713-297-2870 f ] CASH [ 1 CHECKH#____ [ 1 AMEXR
ROLLS-ROYCE & BENTLEY LABOR RATE $140 PER FLAT RATHE HOUR ( ] MC/V I ] DISCOVER [ 1 CHARGE
SHOP OUR NEW DNLINE BOUTIQUE AT WWW.BENTLEYHOUSTON.COM
LINE 5 el QR CODE. L AT - CD e T RGH e s T o  HOURS QY PYRE - TAMOUNT
C QUALITY CHECK-RECCRD MILEAGE OUT
& 10438
o All
Line Total.....
D CLIENT REQUESTS THAT ALIGNMENT BE PERFORMED
* PERFORMED ALIGNMENT /280

All C 392.00
Line Total..... 392.00

Shop Supplies 30.00
SalegTax 2.48
Labor 431.75
TOTAL-CRCARD 464 .23

CUSTOMER COPY - PAGE 02

STATEMENT OF DISCLAIMER On behalf of servicing dealer,

ne factory warranty constitutes all of the warranties with respect to the | hereon is acourate unless otherwise shown.
There was no indication from the appearance of

I hereby certify that the information contained
Warranty services described were

ate of this item/items, The Seller hereby expressly disclaims all pexrformed at ne charge to owner,
irranties either express or implied, including any implied warranty of the vehicle or otherwise, that any part repaired or replaced under this claim
exrchantability or fitness for a particular purpose. Seller neither had been connected in any way with any accident, negligence or miguse., Records
supporting this claim are available for (1) year from the date of payment notifi-

ssumes nor authorizes any other person to assume for it any liability in
cation at the servicing dealer for inspection by manufacturer's representative.

oninection with the sale of this item/items.

CUSTOMER SIGNATURE {SIGNED} DEALER, GENERAL MANAGER OR AUTBORIZED PERSON (DATE)}




0270372014 18:26 FAX 713 850 1530 POST OAK MOTOR CARS 1000970020

Y

_VEHICLE ZOENTIFICATION [MILEAGE OUY ~  DATE QUY |} INVOICE NO. ]
JOHN B. GOODMAN SCBDR33W17C047901 4923 | 06/24/08 11351 A/
109 NORTH POST CAK LANE,STE 42 . _ A _ QD - C
HOUSTON TYX 77024 ¥R “Mare o | mopen, 1 COLOR 1 rag TG
07 | BENTLEY GTC BELUGA 03823
cusT. No. | ULICENSE - | HOME PHONE . -} WORK PHONE = |'STOCK WO."l  “PROD.DATE SERVIADV. TERMS
300D02 | 380WBJ | 713-572-7656| 713-870-1702cos7901 [ 00/00/00 |SIB CASH
CUST.LABOR RATE | DELIV.DATE = | DELIV.MILES |MILEAGE: IN-| "DATE IN | IN-SERV DATE |
140 05/03/07 35 4922 |06/23/08 (05/05/07
Service Dept Direct: 713-237-2870 (.1 ChasH [ ) CHECK# [ I AMEX
ROLLS-ROYCE & BENTLEY LABOR RATE 5140 PER FLAT RATE HOUR [ . MC/v .1 DISCOVER {1 CHARGE
SHOP QUR NEW ONLINE BOUTIQUE AT WWW.,BENTLEYHQUSTON,(COM
LINE 0ot OB CODE. L URATL-CD U L UTRECH L L e L e HOURE/QTY  TYRPE L AMOUNT
R NO SERVICE DUE
CONTACT: CESAR @ 713-504-3048
A * CLIENT STATES AIRBAG LIGHT IS ON
-k FOUND WIRING REPAIR CONNECTION FAILED, HARNESS WAS IN A TIGHT AREA CAU
SING WIRE TO PULL LOOSE. RERQUTED WIRE AND REPLACED CONNECTION N/C
All
Line Total.....
B PERFORM CAMPAIGN SC0804 GTC HOOD POT.DETACH-TAPE WRAP
* 61662299/40 HOOD POTENTIOMETER ADDITION OF TAPE WRAP
All W
Line Total.....
C QUALITY CHECK-RECORD MILEAGE OUT
* 4923
QC All
Line Total.....
CUSTOMER COPY - PAGE 01
STATEMENT OF DISCLAIMER On behalf of servicing dealer, I hereby certify that the information contained
1e factory warranty constitutes all of the warvanties with respect to the | hereen is accurate unleas otherwise shown. Warranty services described were
ale of this item/items. The Seller hereby expressiy disclailwms all performed at no charge to owner. There was no indication from the appearance of
arranties either express or implied, including any implied warranty of the vehicle or otherwise, that any part repaired or replaced under this claim
erchantability or fitness for a particular purpose. Seller neither had been connected in any way with any accident, negligence or misuse. Records
sgumes nor authorizes any other person to assume for it any liability in supporting this claim are avallable for {1) year from the date of payment notifi-
snnection with the sale of thia item/items. cation at the servicing dealer for inspection by manufacturer's representative.
CUSTOMER SIGNATURE (SIGNED) DEALER, GENERAL MANAGER OR AUTHORIZED PERGON (DATE)}




0270372014 18:27 FAX 713 850 1530 POST OAK MOTOR CARS g10010/0020

CVEHICLE IDENTIFICATION ~ |MILEAGE OUR - DATE OUT INVOICE NO.
JOHN B. GOOCDMAN SCBDR33W17C047901 4923 | 06/24/08 11351 A
109 NORTH POST OAX LANE,STE 42 e S R oo BQD - (
HQUSTON Y 77024 | YERRFUMARE o ) CMODEL U TCOLOR™ T TAG NG,
07 | BENTLEY GTC BELUGA 03823
CUST . NO | LICENSE - | HOME PHONE - U | WORK PHONE - | igTocK MO. | PRODIDATE ] VUSERV.ADV: | TERMS
300CD02 | 380WBJ T713-572-7656] 713-870-1702hcoa7901 00/0C/00 [8IB CASH
CUST, LABORRATE | DELTV.DATE - | *DELIViMILES ‘|MILEAGE “IN:|: DATEIN": | IN-SERV DATE-jwtine o o
140 05/03/07 35 4922 {06/23/08 |05/05/07
Service Dept Direct: 713-297-2870 {1 ChASH (| CHECK# (.1 AaMEX
ROLLS~ROYCE & BENTLEY LABOR RATE $140 PER FLAT RATE HOUR [ ] MC/v [ ) DISCOVER [ ] CHARGH
SHOP OUR NEW ONLINE BOUTIQUE AT WWW.BENTLEYHOUSTON.COM
LINE - 00 0P CODE - FATE-CD -~ = TRCH: «o S - HOURS/QTY ' "TYPE - = - AMOUNT -
TOTAL-AMOUNT NoCharge
CUSTOMER COPY - PAGE 02
STATEMENT OF DISCLAIMER On behalf of servicing dealer, I hereby certify that the information contained
he factory warranty constitutes all ¢f the warranties with respect to the | hereon is accurate unless otherwise shown. Warranty services deseribed were
ale of this item/items. The Seller hereby expressly digclaims all performed at no charge to owner. There was no indication from the appearance of
arranties either express or implied, including any implied warranty of the vehicle or othervwise, that any part repaired or replaced under this claim
erchantaiility or fitness for a particular purpose. Seller neither had been connected in any way with any accident, negligence or misuse, Records
ssumes nor authorizes any other person to assume for it any liability in supporting thig claim are available for (1) year from the date of payment notifi-
onnection with the sale of this item/items. cation at the servicing dealer for inspection by manufacturer's representative.

CUSTOMER SIGNATURE {SIGNED) DEARLER, GENERAL MANAGER OR AUTBORIZED PERSCN (DATE}




0270372014 18:27 FAX 713 850 1530 POST OAK MOTOR CARS 001170020

- VEHICLE IDENTIFICATION ~{MILEAGE OUN  DATE OUT | INVOICE RO.
JOHN B. GOODMAN SCBDR33W17C047901 4923 06/24/08 11351 A
109 NORTH POST OAK LANE,STE 42{ _ EOD_- ¢
HOUSTON TY 77024 [YEAR |UMAKECCoC | MODEL CEOLOR T g NO,
07 | BENTLEY GTC BELUGA - 03823
CeUST NOL 1 LICENSE .| HOME. PHONE - - | ‘WORK PHONE - - | STOCK No. | PROD.DATE "1 SERV,ADV, THRMS
500002 380WRJ T13-572-7656] 713-870-1702rco47901 00/00/00 SJB CASH
'CUST. LABOR RATE :| " DELIV.DATE | - DELIV.MILES ‘|MILEAGE TN-}’ DATE.IN.. . | IN~SERV.DATE ] " il & )
140 05/03/07 35 4922 06/23/08|05/05/07
Service Dept Direct: 713-297-2870 [ ] CASH [ ] CHECK¥# . {1 AMBX
ROLLS-ROYCE & BENTLEY LABOR RATE 140 PER FLAT RATE HOUR 1 Me/y () pISCOVER [} CHARGE

SHOP CUR NEW CNLINE BOUTIQUE AT WWW.BENTLEYHOUSTON.COM

LINE *- 2000 OR, QODE- o FATL-CD -t oTROH e T T 0  HOURS/QTY U TYRE . UAMOUNT © -
ok NO SERVICE DUE
CONTACT: CESAR @ 713-504-3048

A * CLIENT STATES AIRBAG LIGHT IS ON
o FQUND WIRING REPAIR CONNECTION FAILED, HARNESS WAS IN A TIGHT AREA CAU
SING WIRE TO PULL LOOSE. REROUTED WIRE AND REPLACED CONNECTION N/C

A1l
Liine Total.....

B PERFORM CAMPATIGN SC0804 GTC HOOD POT.DETACH-TAPE WRAP
¥ 61662299/40 HOOD POTENTIOMETER ADDITION OF TAPE WRAP

Line Total.....

o 4923
'
Line Total.....
STATEMENT OF DISCLAIMER On behalf of servicing dealer, I hereby certify that the inferwmation contained
'he factory warranty constitutes all of the warranties with respect to the | herecn is accurate uniess ovherwise shown, Warranty services described were
ale of this item/items, The Seller hereby expressly digclaimg all performed at no charge te owner. There was no indication from the appearance of
rarranties either express or implied, including any implied warranty of the vehicle or otherwise, that any part repaired or replaced under this claim
ierchantability or fitness for a particular purpoge, Seller neither had been connected in any way with any accident, negligence or misuse. Records
ssumes nor authorizes any other person toc assume for it any liability in | supporting this claim are available for {1) year from the date of payment notifi-
onnection with the sale of this item/icems, cation at the servicing dealer for insgpection by manufacturer's representative.
CUSTOMER SIGNATURE {SIGNED) DEALER, GENERAL MARAGER OR AUTHORIZED PERSON (DATE)




0270372014 18:27 FAX 713 850 1530 POST OAK MOTOR CARS 001270020

VEHICLE IDENTLFICATION — IMILEAGE OUY  DATE OUT | INVOICE NO.
JOHN B. GOODMAN SCBDR33W17C047901 4923 | 06/24/08 11351 A
109 NORTH POST OAK LANE,STE 42 eremreeermedeper e BOD = C
HOUSTON T 77024 [YEAR |-UOMARE “ v | MOBEL G COLOR : TAG NO,
07 | BENTLE GTC BELUGA 03823
CUST.NO.|  LICENSE . .| HOME. PHONE . ... WORK ‘FHONE - - 1 5Tock N0, | “PROD.DATE " SERVIADV. | TupMg
S00D02 | 380WBJ T13-572-7656| 713-870-1702pcoar901 00/00/00 |SJIB CASH
CUST.LABOR RATE | - BELIV.DATE - pEriviMrues - |urnesce v L pATE 3N | IN-SERV DATE | ' '
140 05/03/07 35 4922 06/23/08 [05/05/07
Service Dept Direct: 713-297-2870 [ ] casH [ 1 CHECK {1 AMEX
ROLLS-ROYCE & BENTLEY LABOR RATE $140 PER FLAT RATE HOUR (] mMo/v [ ] DISCOVER (_._.1 CHARGE
SHOP OUR NEW ONLINE BOUTIQUE AT WWW,.BENTLEYHOUSTON.COM
LINE - o o OB ODE A FAT LR CD o e U RCH L CHOURS/QTY  TYPE - oo v AMOUNT .~ iy |
TOTAL-AMOUNT NoCharge

CUSTOMER COPY - PAGE 02

STATEMENT OF DISCLALMER on behalf of servicing dealer, I hereby certify that the informztion contained

'he factory warranty constitutes all of the warranties with respect to the | hereon 1§ accurate unless otherwise shown. Warranty services described were

ale of this item/items. The Seller hereby expressly disclaims all
rarranties either express or implied, including any implied warranty of the vehicle or otherwise,
werchantability or fitness for a particular purpose. Seller neither had been connected in any way with any accident, negligence or misuse. Records

available for (1) year from the date of payment notifi-

performed at no charge te owner. There was no indication from the appearance of
that any part repaired or replaced under this claim

ssumes nor authorizes any other person to assume foxr it any liability in supporting this claim are

onnection with the sale of this item/items, cation at the servicing dealer for inspection by manufacturer's representative.

CUSTOMER SIGNATURE {SIGNED) DEALER, GENERRL MANAGER OR AUTHORIZED PERSCON {DATE}




0270372014 18:27 FAX 713 850 1530

POST OAK MOTOR CARS

1001370020

!

SR,
~VEHICLE IDENTIFICATION - |MILEAGE 0oUf  DATE our TRVOICE NO. )
GOODMAN; JOHN B. SCEBDR33W17C047901 2986 | 12/27/07 10396 A
109 NORTH POST OAK LANE,STE 42 _ _ 1_QD e O
HOUSTON TY 77024 [WERREC MARE Lt MODRL COLOR VLN (s Fama
07 | BENTLEY GTC BELUGA 02429
CUST.NO.|ULICENSE - | HOME PHONE - " | 'WORK PHONE lsTock MO, | PROD . DATE SERV,ADV TERMS
00D02 | 380WBJ 713-572-7656| 713-870-1702rcoar901 00/0¢/00 |8CL CASH
CUST: LABOR RATE | DELIV.DATE | DELTV.MILES - |MILEAGE 1N | DATE IN - | TN-SERV DATE |
130 05/03/07 35 2986 |12/21/07|05/03/07
Service Dept Direct: 713-297-2870 (I 1 CasH [ ] CHEC®# [..1 AMEX
ROLLS-ROYCE & BENTLEY LABOR RATE $140 PER FLAT RATE HOUR [ 1 Mo/ [ ] DISCOVER [ 1 CHARGE
SHOP OUR NEW ONLIME BOUTIQUE AT WWW,BENTLEYHOUSTON,COM
LINES 5 5t i OF CODE » o FATL= G- . wn DREH - 1t r D0 L THOURS /QTY. PY PR~ AMOUNT
A SERVICE DUE NOW LIGHT ON
DOD: 05/05/2007
A RESET LIGHT
A272
Line Total.....
B S5C0O707: GTC-HOQD HEADER LATCH SETTING
* PERFORMED RECALL, ADJUSTED LATCHS.
61441999/90
A22 W
Line Total.....
C QUALITY CHECK-RECORD MILEAGE OUT

QC AZ2

Line Total

-----

CUSTOMER COPY PAGE 01

STATEMENT OF DISCLAIMER
he factory warranty constitutes all of the warranties with respect Lo the
ale of this item/fitems., The Seller hereby expressly disclaims all
arranties either express or implied,
exchantability or fitness for a parcicular purpose.
ssumes nor authorizes any other person to assume for it any liability in
cnnection with the sale of this item/items,

including any implied warranty of
Seller neither

CUSTOMER SIGNATURE

On behalf of servicing dealer,

hereon is accurate unless
performed at no charge to
the vehicle or otherwise,
had been connected in any
supporting this claim ave

I hereby certify that the information comtained
otherwigse shown. Warranty services described were
owner, There was no indication from the appearance of
that any part repaired or replaced under this claim

way with any accident, negligence or misuse. Records

available for (1) year from the date of payment notifi-

cation at the servieing dealer for inspection by manufacturer's representative.

(STGWED)

DEALER, GENERAL MANAGER OR AUTHORIZED PERSON

{DATE)




0270372014 18:28 FAX 713 850 1530 POST OAK MOTOR CARS

1001470020

" VEHTCLE IDENTIFICATION  |MILEAGE our  pary our INVOICE NO.
GOODMAN,; JOHN B. SCBDR3I3W17C047901 2986 | 12/27/07 10396 A
109 NORTH POST OAK LANE,STE 42 _ EOD -~ C
HOUSTON TX 77024 [YEAR | MAKE © MODEL " COLOR 1. TAG NO,
07 { BENTLEY GTC BELUGA 02429
L eUeTiNO. | LICENSE HOME | PHONE - WORK  PHONE l-srock no. | PrOD.DATE ] SERVIADV, TERMS .
300D02 | 380WBJ 713~572~7656| 713-870-1702hcoars0r [ 00/00/00 |[SCL CASH
CUST. LAROR RATE:|" DELIV.DATE : | DELTIV.MILES. |MILEAGEIN | : DATE“IN:i: | IN-SERV-DATE: | *
130 05/03/07 35 2986 (12/21/07105/03/07
Service Dept Direct: 713-297-2870 | ] CASH | 1 CHECK# . . L_._.1 »aMEX
ROLLS-ROYCE & BENTLEY LABOR RATE $140 PER FLAT RATE HOUR Y MeAY { ] DISCOVER (1 CHARGE
SHOP OUR NEW ONLINE BOUTIQUE AT WWW.BENTLEYHOUSTON.COM
LINE: Gl ot e 0P CODE . FATL-CD: o PECH. o i e A HOURS/OTY. L TYPE L L AMOUNT
TOTAL-AMOUNT NoCharge
CUSTOMER COPY - PAGE 02

STATEMENT OF DISCLAIMER
he factory warranty constitutes all of the warranties with respect to the

On behalf of servicing dealer,

ale of this item/items.
arrantieg either express or implied,
srchantability ox fitness for a particular purpose.

The Seller hereby expresaly disclaims all
including any implied warranty of
Seller neithexr

performed at ne charge to owner.

ssumes nor authorizes any other person to assume for it any liability in
onnection with the sale of this item/items.

hereon Is accurate unless otherwise shown,

had been connected in any way with any accident,

I hereby cerbify that the information contained

warranty services described were

negligence or miguse.

There was no indicztion from the appearance of
the vehicle or otherwise, that any part repaired or replaced under this claim

Records

supporting this claim are available for (i} year from the date of payment notifi-
cation at the servicing dealer for inspection by manufacturer's representative.

CUSTOMER SIGNATURE (STGHED}

DEALER, GENERAL MANAGER OR AUTHORIZED PERSON

{DATE)




0270372014 18:28 FAX 713 850 1530

POST OAK MOTOR CARS

1001570020

Y

- VEHICLE IDERTIFICATION = IMILEAGE QUI DATE QUT THVOICE N0,
GOODMAN ; JOHN B, SCBDR3I3W1L7C047901 2187 | 10/16/07 \ 09937 A
109 NORTH POST OAK LANE,STE 421 . _ EQD -
HOUSTON TX 77024 |¥EAR|: MAKE - - MODEL " COLOR R TAG NG
07 | BENTLEY GTC BELUGA 02081
CUST NO. | LICENSE ~ | HOME PHONE | WORK PHONE ~|'STOCK WO. | PROD.DATE .| ° SERV.ADV. = | THRMY
~O0D02 380WRJ 713-872-7656] 7T13-870-1702rco47901 OO/OO/OO 5CL CASH
CUST. LABOR RATE | DELIV.DATE - | DELIV:MILES ‘|MILEAGE ‘IN |~ DATE IN | IN-SERV DATE | =
130 05/03/07 35 2187 |10/10/07{05/03/07
Service Dept Dirvect: 713-287-2870 [ | CASH [ } CHECK# {1 BMEX
ROLLS-ROYCE & BENTLEY LABOR RATE $140 PER FLAT RATE HOUR {1 MG/V I ] DISCOVER [ 1 CHARGE
SHOP OUR NEW ONLINE BOUTTQUE AT WWW.BENTLEYHOUSTON.COM
LINE i i Iop  CORE e PALL-CD i TECH: ST HOURE Y QY YRR T AMOUNT
& NO RECALLS/CAMPAIGNS DUE

A ATR BAG LIGHT ON (2ND COMPLAINT)
-

CONNECTED 5052 AND CHECKED FOR FAULTS.

FOUND 1 FAULT FOR DRIVERS KNEE

ATRBAG UPPER LIMIT EXCEEDED. REMOVED CARPET AN} CHECKED WIRING REPAIR,
OK. PERFORMED RESISTANCE CHECK ON SYSTEM, OK. CHECKED CONTINUITY ON A
IRBAG, OK. CURRENTLY UNABLE TO DUPLICATE FAULT IN SYSTEM. ALL VALUES
ARE WITHIN SPEC., POSS LOW BATTERY VOLTAGE.

All
Line Total

RUBBER INSERT ON FRONT GRILLE QUT O/ PLACE

FOUND RETAINING CLIP FOR FRONT GRILL WAS LOOSE CAUSING A LARGER GAP TH
AT ALLOWED SEAL TO COME LOOSE. SECURED CLIP AND REINSTALLED SEAL, CHEC
KED FOR TIGHT FIT, OK 66051950/20

PREP E1011700/20

%*

A1l
Line Total

CUSTOMER COFPY PAGE 01

STATEMENT OF DISCLAIMER
hereon is accurate unless otherxwise shown.

On behalf of servicing dealer, I hereby certify that the information contained

e factory warranty constitutes all of the warranties with respect to the
ale of this
arranties either express or implied, including any implied warranty of
srchantability or fitness for a particular purpose. Seller neither

item/items. ‘The Seller hereby expressly disclaims all

ssunes nor authorizes any other person to assume for it any liability in
snnection with the sale of this item/items.

CUSTOMER SIGNATURE

Warranty services described were
performed at no charge to cwner.
the vehicle or otherwige, that any part repaired or replaced under this claim

Records

There was no indication from the appearance of

had been connected in any way with any accident, negligence or misuse.
supporting this claim are available for (1) year from the date of payment notifi-
cation at the servicing dealer for inspection by manufacturer's representative,

{BIGNED} DEALER, GENERAL MANAGER OR AUTHORIZER PERSON {DATE)




0270372014 18:28 FAX 713 850 1530 POST OAK MOTOR CARS 1001670020

VEHICLE IDENTIFICATION  |MILEAGE OUN DATE OUT INVOICHE NO.
GOODMAN; JOHN B. SCBDR33W17C047901 2187 10/16/07 09937 A
109 NORTH POST OAX LANE,STE 42 . - _ — _ _ EQD. - C
HOUSTON TX 77024 [YEAR] - MAKE . MODEL - = " | COLOR TAG_NO,
07 | BENTLEY GTC BELUGA 02081
ST NO. | LICENSE .. |. HOME PHONE - .. | WORK PHONE. .~ : . | STOCK NO.. - PROD.DATE= ]  SERV.ADV. - | 'ERMS
SO0D02 380WBTF 713-572-7656| 713-870-1702nC047901 00/00/00 |SCL CASH
CUST, LABOR . RATE. | UDELIV.DATE | -DELIV,MILES | MILEAGE ‘IN 1 . DATE-IN - | IN-SERV DATE] *
130 05/03/07 35 2187 |10/10/07 |05/03/07
Service Dept Direct: 713-297-2870 [ 1 casH [ | CHECK# {1 AMBX
ROLL&-ROVCE & BENTLEY LABOR RATE $140 PER FLAT RATE HOUR [ 1 Mo/v [ | DISCOVER {1 CHARGE
SHOP OUR NEW ONLINE BOUTIQUE AT WWW.RBENTLEYHOUSTON.COM
LINE- S OB CODE . FATLACD e B CH D e e e L HOURS QMY STYRE s rAMOUNT
C QUALITY CHECK-RECCRD MILEAGE 0OUT
QC All

Line Total.....

TOTAL-AMOUNT NoCharge
CUSTOMER COPY - PAGE 02
STATEMENT OF DISCLATMER on behalf of servicing dealer, I hereby certify that the information contained
he factory warranty constitutes all of the waxranties with respect to the | hereon is accurate unless ctherwise shown. Warranty services described were
ale of this item/items. The Seller hereby expressly disclaims all performed at no charge to owner., There was no indication from the appearance of
arranties either express or implied, including any implied warranty of the vehicle or otherwise, that any part repaired or replaced under this claim
erchantability or fitness for a particular purpose. Seller neithex had been connected in any way with any accident, negligence or misuse. Records

ssumes nor authorizes any other person to assume for it any liability in supporting this claim are avallable for {1) year from the date of payment notifi-

onnection with the sale of this item/items. cation at the servicing dealer for inspection by manufacturer's representative.

CUSTOMER SIGNATURE {SIGNED) DEALER, GENERAL MANAGER OR AUTHORIZED PERSON (DATE




0270372014 18:28 FAX 713 850 1530

POST OAK MOTOR CARS

B S

001770020

)

- VEHICLE IDENTIFICATION - IMILEAGE ©un  DATE our W INVOICE NO,
GOODMAN; JOHN B. SCBDR33W17C047901 728 | 06/29/07 09092 B
109 NORTH POST OAXK LANE, STE 4 L. R Qe
HOUSTON TX 77024 | YEAR | MAKE -MODET, 1 -coror PG NG,
07 | BENTLEY GTC BELUGA 01976
" CUST.KG. | LICENSE - HOME “PHONE | WORK PHONE - - | 8TOCK NG, | PROD DATE 1 SERVADV TERMS
300D02 713-572-7656] 713-870~1702pcoa7301 | 00/00/00 |SIM CASH
-CUST. LABOR RATE ' DELIV.DATE | DELIV.MILES - |MILEAGE IN.{. DATE-IN | IN-SERV DATE | = iii-- -
05/03/07 35 728 |05/21/07|05/03/07
Service Dept Direct: 713-297-2870 [} casH .1 CHECKH# o[ 1 AMEX
[ 1 Me/y [___..1 DISCOVER [ 1 cHARGR
SHOP OUR NEW ONLINE BOUTIQUE AT WWW.RENTLEYHOUSTON,COM
L,INE : G OB CODE U PATLACD L U TRCH s T “ - HQURS/QTY: ~TYPE " 7 AMOUNT - -
ke k CEASAR 713-504-3048
A RIGHT REAR 1/4 PANEL BODY DAMAGE
¢k REPAIR BODY DAMAGE R/R 1/4 AS PER EST.
A99
3W7810970A REAR W/ARCH L 1 C 225.00
3W8807376C ASSY GUIDE PR 1 C 75.60
SUBLET (QOLLOO INV #3807 1 C 8105.75
Line Total..... 8406.35
B 6 WEEK SERICE
ok PERFORMED 6 WEEK SERVICE (01050000/100
ALl W
Line Total.....
C QUALITY CHECK-RECORD MILEAGE OQUT
-k 730

QC All

Line Total

CUSTOMER COPY - PAGE 01

STATEMENT OF DISCLAYMER
he factory warranty constitutes all of the warranties with respect to the
ale of thig item/items. The Seller hereby expressly disclaims all
rarranties either express or implied, including any Implied warranty of
ierchantability or fitness for a particular purpese. Seller neither
ssumes nor authorizes any cother person to assume for it any liability in
onnection with the sale of this item/items.

CUSTOMER SIGNATURE

on pehalf of servicing dealer, I hereby certify that the information contained
hereon is accurate unless otherwise shown. Warranty services described were
performed at no charge to owner. There was no indication from the appearance of
the vehicle or otherwise, that any part repaired or replaced under this claim
had been connected in any way with any accident, negligence or misuse. Records
supporting this claim are available for {1} year from the date of payment notifi-

cation at the servicing dealer for inspection by manufacturer's representative.

{SIGNED) DEALER, GENERAL MANAGER OR AUTRORIZED PERSCN {BATE)




0270372014 18:28 FAX

713 850 1530

POST OAK MOTOR CARS

1001870020

" VEHICLE IDENTIFICATION ~ |MILEAGE OUT ~ "DATE QUT -~ INVOICE NO.
GOODMAN; JOHN B. SCBDR3IZW17C047901 728 06/29/07 Q9092 B
109 NORTH POST OAK LANE, STE 4 — . - EQOD -..C
HOUSTON TX 77024 [YRAR|MAKR - MODEL, " COLOR - TAG NO,
07 | BENTLE GTC BELUGA 01976
COUST NGO, | LICENSE | HOME - PHONE - WORK PHONE C1ETOCK NO. PROD.DATE | BERV.ADV. TERMS
G00B02 713-572-7656 713-870-1702hco4a7901 00/00/00 |SJIM CASH
CUST.LABOR RATE | ‘DELIV,DATE - | ‘DELIV.MILES ‘|MILEAGE IN | .DATE'IN'- | IN-SERV DATE '
05/03/07 35 728 (05/21/07(05/03/07
Service Dept Direct: 713-287-2870 { i ChsH {1 CHECK# { ] AMEX
[ 1 MCG/V [ ] DISCOVER [____1 CHARGE
SHOP QUR NEW ONLINE BOUTIQUE AT WWW.BENTLEVHOUSTON.COM
LINE e OPSCODE s FATLACD e S PECH s S HOURS /QTY S TYRR - AMOUNT
Parts 300.60
SalesTax 24 .80
Sublets 8105.75
TOTAL -AMOUNT 8431.15
CUSTOMER COPY - PAGE 02

STATEMENT OF DISCLAIMER

he factory warrxanty constitutes all of the warranties with respect to the

ale of this item/items.
arranties either express or implied,
erchantability or fituness for a particular purpose.

The Sellex hereby expressly disclaims all
including any implied warranty of

Sellexr neither

saumes nor authorizes any other person to assume for it any liability in
onnection with the sale of this item/items.

CUSTOMER SIGNATURE

On behalf of servicing dealer, I hereby certify that the information contained
hereon is accurate unless otherwise shown.

There was no indication from the appearance of

Warranty services described were
performed at no charge to owner.
the vehicle or otherwise, that any part repaired or replaced under this claim
had been connected in any way with any accident, negligence or misuse. Recoxds
supporting this c¢laim are available for (1) year from the date of payment notifi-
cation at the servicing dealer for inspection by manufacturer's representative.

(SIGNED) DEALER, GENMNERAL MANAGER OR AUTHORIZED PERSON {DATE}




0270372014 18:29 FAX 713 850 1530

POST OAK MOTOR CARS

g10019/0020

v

VEHICLE IDENTIFICATION |MiLeace ourl  parTe ouT K tovorce no. |
GOODMAN; JOHN B, SCBDR3I3WL7C047801 521 | 05/31/07 09071 D\
109 NORTH POST OAK LANE, STE 4 _ QD - ¢
HOUSTON TX 77024 |YBAR|-W“-MAKE o ‘| MODEL - COLOR e RO
07 | BENTLEY GTC BELUGA 019%¢c0
SeUST N0 LICENSE S | HOME “PHONE S WORK PHONE - - | STOCK. NO> | - PROD.DATE | ~SERV.ADV. TERMS
FO00D02 713-572~7656| 71.3-870~17020c047901 OG/OO/OO SCL CASH
CUST.LABCR RATE | DELIV.DATE | DELIV.MILES |MILEAGE TN |° DATE IN* . 'IN-SERV DATE |
05/03/07 35 521 |05/16/07(05/03/07
Service Dept Direct: 713-297-2870 [ ] CasH {_....) CHECK# S [ 1 AMEX
[ 1 MC/V [ | DISCOVER [ 1 CHARGE

SHOP OUR NEW ONLINE BOUTIQUE AT WWW,BENTLEYHOUSTON.COM

CHOURS/QTY..: "TYPE - 1 AMOUNT: | oo

LINE : DR CODE . S FATLACD CTRECH, R

F k CoDpy TO DELIVER CAR TO CEASAR ONCE FINISHED
CONTACT CEASAR @ (713} 504-3048

A ATRBAG LIGHT ON

X3

VERIFIED COMPLAINT, CONNECTED 5052 AND FOUND 1 FAULTS FOR KNEE AIRBAG
IGNITOR SHORT TO GROUND. PERFORMED ALL TEST STEPS IN GFF, ALL PROVED I
NCONCLUSIVE, SHORT STILL PRESENT. WORKED WITH BENTLEY ON A SQLUTION TO
THE FAULT, UNABLE TO DIAGNOSE WIRING WITHOUT TEST LEAD. LEAD WOULD NOC
T BE AVATLABLE FOR A WEEK. FOUND THE VEHICLE HAD LOWJACK INSTALLED ON
SATURDAY. PULLED BACK CARPET ON PASS SIDE, FOUND WIRING FOR LOWJACK S
YSTEM. TRACED WIRING AND FOUND THE GROUND SCREW WAS PINCHING THE WIRIN
G HARNESS FOR THE KNEE AIRBAG. HAD LOWJACK TECH REMOVE SYSTEM AND INST
ALL IN A DIFFERENT LOCATION. REPAIRED DAMAGED AIRBAG WIRES AND WIRES T
HAT WERE USED TO POWER UP LOWJACK. ERASED FAULTS AND RECECKED, OK
/500

650.00
650.00

A1l C
Line Total.....

*

LITTLE STRING IN THE FRONT GRILL ILOOSE
VERIFED COMPLIANT, FOUND FRONT GRILL SEAL HAD FALLEN QUT OF GRILL AREA
RESEATED SEAL N/C

CUSTOMER COPY - PAGE 01

STATEMENT OF DISCLAIMER
he factory warxranty constitutes all of the warranties with respect to the
ale of this item/items. The Seller hereby expregsly disclaims all
arranties either expresg or implied, including any implied warranty of
erchantability or fitness for a particular purpose. Seller neither
ssumes nor authorizes any other person to assume for it any liabilikty in
onnection with the sale of this item/items.

CUSTOMER SIGNATURE

on bebalf of gervicing dealer, I hereby certify that the information contained
hereon is accurate unless ctherwise shown, Warranty services described were
performed at no charge to cwner. There was no indication from the appearance of
the vehicle or otherwige, that any part repaired or replaced under this claim
had been connected in any way with any accident, negligence or misuse. Records
sepporting this claim are available for (1} year from the date of paywent notifi-
caticn at the servicing dealer for inspection by wanufacturer's representative.

{SIGNED) DEALER, GENERAL MANAGER OR AUTHORIZED PERSON {DATE)




0270372014 18:29 FAX 713 850 1530

POST OAK MOTOR CARS

g10020/0020

CYEHICLE -IDENTIFICATION — |MILEAGE QUT] DATE_QUT THVOICE NO.
GQODMAN; JOHN B. SCBDRIZW17C0473901 521 | 05/31/07 09071 D
109 NORTH POST OAK LANE, STE 4| _ EQD - C
HOUSTON TX 77024 [YBAR |- Magm' S0 T00T ] MopRLt COLOR ' CTAG NG,
07 | BENTLE gTC BELUGA 01960
CUST.NO.| “LICENSE .} HOME PHONE ™ | WORK PHONE | 8ToCK N0 | PROD. DATE " SERV, ADV, - - TERMS
300D02 713-872-7656] 713-870-1702hcoavs01 [ 00/00/00 |SCL CASH
CUST.LABOR' RATE:| ~ DELIV.DATE | DELIV.MILES |MILEAGE IN-‘|: DATE IN_ . -1 IN-sERv DATE] - .
05/03/07 35 521 |05/16/07i05/03/07
Sexvice Dept Direct: 713-297-2870 {1 ChsH [ ] CHECK [ } AMEX
[ 1 MC/V [ ] DISCOVER [ 1 CHARGE
SHOP OUR NEW ONLINE BOUTTOUE AT WWW.BENTLEYHOUSTON.COM
LINE OB CODE L FATL~CD i TECH U HOURSAQTY S TYRE -+ 700 AMOUNT -
All
Line Total.....
C QUALITY CHECK-RECORD MILEAGE OUT
K ROAD TEST
QC AlL
Line Total.....
Shop Supplies 30.00
SalegTax 2.48
Labor 650.00
TOTAL-AMOUNT 682.48

CUSTOMER COPY PAGE 02

STATEMENT COF DISCLAIMER
he factory warranty constitutes all of the warranties with respect to the
ale of this item/items. The Seller hereby expressly disclaims all
arranties eithey express or implied, ifn¢luding any iwplied warranty of
erchantability or fitness for a particular purpose. Seller neither
ssumes nor authorizes any cther person to assume for it any liability in

cnnection with the sale of this item/itewms.

CUSTOMER SIGNATURE

On behalf of servicing dealer, I hereby certify that the information contained
herason is accurate unless otherwise shown. Warranty services described were
performed at no charge to owner. There was no indication f{rom the appearance of
the vehicle or otherwise, that any part repaired or replaced under this claim
had been connected in any way with any accident, negligence or misuse. Records
supporting this claim are availzble for {1]) year from the date of payment notifi-

cation at the servicing dealer for inspection by manufacturer's representative.

{SIGNED) DEALER, GENERAL MANAGER OR AUTHORIZED PERSOK (DATE }




